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Funding

Multiple sources, including state $
Most significantly by US Dept. of 
Labor (BLS & ETA)

NC’s primary source of 
economic & labor market data, 
information, & analysis
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NC’s primary source of 
economic & labor market data, 
information, & analysis

@LeadNC

On Twitter:

@CareersInNC

NC Economic Trends 
Blog:

The LEAD FEED
https://www.nccommerce.com/

news/the-lead-feed

Funding

Multiple sources, including state $
Most significantly by US Dept. of 
Labor (BLS & ETA)

https://www.nccommerce.com/news/the-lead-feed
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“The goal is to turn data into information,

and information into insight.”

– Carly Fiorina
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What Questions 
Can We Answer 

With LMI?
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AFA: Acronym For Analysis

W T P
What

Work 
Structures 
(Industry, 
Occupation) or 
Labor Force 
Statistics

Time

Trend, Current, 
Real Time, 
Projections

Place

Geography 
(Nation, State, 
County, WDB, 
PZ, etc.)
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Quiz 1.1

What’s the WHAT?: 
Work Structures
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Tourism Industry?

•No clear measurement- probably start building 
with Leisure & Hospitality Supersector
(NAICS 1026= NAICS 71+NAICS 72)

•But what about?
• Transportation (NAICS 48-49)

• Air Transportation (NAICS 481), Rail Transportation 
(NAICS 482), Scenic and Sightseeing Transportation 
(NAICS 487)

• Travel Arrangement and Reservation Services (NAICS 
5615) 
• Travel Agencies (NAICS 56151), Tour Operators (NAICS 
561520), and Convention and Visitors Bureaus: (NAICS 
561591)
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Industry

Firm:  Company
Establishment: Company at a location

NAICS:
72: Accommodation & Food Services
722: Food Services & Drinking Places
7225: Restaurants & Other Eating Places
722513: Limited-Service Restaurants

Industry: group of organizations in similar 
product or service markets

INDUSTRY CODES– via http://www.census.gov/cgi-bin/sssd/naics/naicsrch?chart=2017

http://www.census.gov/cgi-bin/sssd/naics/naicsrch?chart=2017
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Industry

INDUSTRY CODES– via http://www.census.gov/cgi-bin/sssd/naics/naicsrch?chart=2017

http://www.census.gov/cgi-bin/sssd/naics/naicsrch?chart=2017
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Occupation

OCCUPATION CODES– via https://www.bls.gov/soc/2018/home.htm
2010 codes: https://www.onetcenter.org/taxonomy.html

Occupations (SOC) Cashier:
41-0000 Sales & Related Occupations
41-2000 Retail Sales Workers 
41-2011 Cashier

Occupations (SOC) Cook:
35-0000 Food Prep & Serving Related Occs.
35-2000 Cooks & Food Prep Workers
35-2011 Cooks, Fast Food 

(Fry Cook, Crew Person)

Occupations (SOC) Manager:
11-0000 Management Occupations
11-9000 Other Management Occupations
11-9051 Food Service Managers

Aggregation of jobs based on 
similar tasks

Jobs: Cashier, Cook, Manager

https://www.bls.gov/soc/2018/home.htm
https://www.onetcenter.org/taxonomy.html
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OCCUPATION CODES– via https://www.bls.gov/soc/2018/home.htm
2010 codes: https://www.onetcenter.org/taxonomy.html

https://www.bls.gov/soc/2018/home.htm
https://www.onetcenter.org/taxonomy.html
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Combining Work Structures
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Quiz 1.1.1

What’s the WHAT?: 
Industry 

Information
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Which Industry 
Sector (2-digit 

NAICS) has the most 
jobs in North 

Carolina?

The most 
employers?
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Most jobs?

a. Educational Services
b. Health Care and Social Assistance
c. Retail Trade
d. Manufacturing

The most employers?

a. Retail Trade
b. Construction
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Most jobs?

a. Educational Services
b. Health Care and Social Assistance

627,097 (2019, Q1)
c. Retail Trade
d. Manufacturing

The most employers?

a. Retail Trade 34,569 estbs. (2019, Q1)
b. Construction

Source: NC Department of Commerce: Quarterly Census of Employment & Wages (QCEW)
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D4
Good for Multi- (Region, 
Work Structure) Analysis

• Unemployment Rate

• Employed / Unemployed 
People

• Labor Force Size

• Total Regional Jobs

• Jobs by Industry

• Average Area Wage

• Occupations

Select Geography

Select Data

DOWNLOAD LMI DATA via https://d4.nccommerce.com/

http://d4.nccommerce.com/
https://d4.nccommerce.com/
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D4
What: Industry 
Employment

Select:  

QCEW:

NAICS Level: Sector (2-
digit)

Industry: (select all)

Time: Latest (2019Q1)

Place: North Carolina

Select Geography

Select 
QCEW

DOWNLOAD LMI DATA via https://d4.nccommerce.com/

http://d4.nccommerce.com/
https://d4.nccommerce.com/
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D4
What: Industry 
Employment

Select:  

QCEW:

NAICS Level: Sector (2-
digit)

Industry: (select all)

1. click on ‘11’

2. scroll down to bottom

3. ‘Shift’+Click on ‘99’

Time: Latest (2019Q1)

Place: North Carolina

DOWNLOAD LMI DATA via https://d4.nccommerce.com/

http://d4.nccommerce.com/
https://d4.nccommerce.com/
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Which Industry Sector (2-
digit NAICS) has the most 

jobs in North Carolina?

The most employers?

The highest average 
weekly wage?
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Highest Average Weekly Wage

a. Educational Services
b. Health Care and Social Assistance
c. Utilities
d. Manufacturing
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Highest Average Weekly Wage

a. Educational Services
b. Health Care and Social Assistance
c. Utilities ($2,352.04/wk 2019Q1)
d. Manufacturing

Source: NC Department of Commerce: Quarterly Census of Employment & Wages (QCEW)
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Quiz 1.1.2

What’s the WHAT?: 
Occupation 
Information
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What is the 
estimated Median 
Annual Wage for 

Carpenters in North 
Carolina?

(Hint: Carpenters are 
SOC 47-2031)
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Median Annual Wage for Carpenters

a. $27,390
b. $36,370
c. $42,080
d. $43,110
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Median Annual Wage for Carpenters

a. $27,390
b. $36,370
c. $42,080
d. $43,110

Source: NC Department of Commerce: Occupational Employment Statistics (OES)
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Median Annual Wage for Carpenters

a. $27,390
b. $36,370
c. $42,080
d. $43,110

Is this more than the Median Annual Wage for 
Carpenters in the Greensboro-High Point MSA?

a. Yes
b. No
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Median Annual Wage for Carpenters

a. $27,390
b. $36,370
c. $42,080
d. $43,110

Is this more than the Median Annual Wage for 
Carpenters in the Greensboro-High Point MSA?

a. Yes (Greensboro-High Point at $36,060)
b. No

Source: NC Department of Commerce: Occupational Employment Statistics (OES)
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D4
What: Median Wage of 
Occupation

Select:  

OES:

Occupation 47-0000

Time: Latest (2019)

Place: North Carolina and 
Greensboro-High Point 
MSA)

Select Geography

Select OES

DOWNLOAD LMI DATA via https://d4.nccommerce.com/

http://d4.nccommerce.com/
https://d4.nccommerce.com/
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D4

What: Median Wage of 
Occupation

Select:  

OES:

Occupation 47-0000

Time: Latest (2019)

Place: North Carolina and 
Greensboro-High Point 
MSA)

DOWNLOAD LMI DATA via https://d4.nccommerce.com/

http://d4.nccommerce.com/
https://d4.nccommerce.com/
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Quiz 1.2

What’s the WHAT?: 
Labor Force 
Information
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What is the current 
unemployment rate 
in North Carolina?
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Unemployment Rate for North Carolina
September 2019 

(most current, seasonally adjusted)

a. 3.7%
b. 4.1%
c. 4.8%
d. 10.8%
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Unemployment Rate for Triangle South
September 2019 

(most current, seasonally adjusted)

a. 3.7%
b. 4.1%
c. 4.8%
d. 10.8%

Source: NC Department of Commerce: Local Area Unemployment Statistics (LAUS)
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True or False:

Labor Force statistics like 
employed, unemployed, 
and unemployment rate 

are based on where people 
work.
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True or False:

Labor Force statistics like 
employed, unemployed, 
and unemployment rate 

are based on where people 
work.
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True or False:

Labor Force statistics like 
employed, unemployed, 
and unemployment rate 

are based on where people 
work.

True or False:

Labor Force statistics like 
employed, unemployed, 
and unemployment rate 

are based on where people 
LIVE
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Orange County, NC Wake County, NC

‘Population’ (16+, 
noninstitutionalized)

NOT IN Labor Force

Unemployed

Employed = LABOR FORCE+

Jobs/
Employment
Jobs/
Employment
Wake County

Jobs/
Employment
Orange 
County
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Quiz 2.1

Got the TIME?

What can we do 
with time?
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What time periods can we 
analyze?

a. Historical Trends
b. Current Data
c. Real Time Data
d. Projections
e. All of the Above
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What time periods can we 
analyze?

a. Historical Trends
b. Current Data
c. Real Time Data
d. Projections
e. All of the Above
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Quiz 2.2  Historical Trends

As of 2018, which industry has grown 
the most jobs since 2009? (annual data)

a. Accommodation and Food Services
b. Administrative & Support Services
c. Professional, Scientific, and 
Technical Services
d. Health Care & Social Assistance
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Quiz 2.2  Historical Trends

As of 2018, which industry has grown the 
most jobs since 2009? (annual data)

a. Accommodation and Food Services 93,341

b. Administrative & Support Services 82,700

c. Professional, Scientific, and Technical 
Services 76,349

d. Health Care & Social Assistance 65,463

Source: NC Department of Commerce: Quarterly Census of Employment & Wages (QCEW)
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D4
What: Industry 
Employment

Select:  

QCEW:

NAICS Level: Sector (2-
digit)

Industry: (select all)

1. click on ‘11’

2. scroll down to bottom

3. ‘Shift’+Click on ‘99’

Time: 2009-2018

Place: North Carolina

DOWNLOAD LMI DATA via https://d4.nccommerce.com/

http://d4.nccommerce.com/
https://d4.nccommerce.com/
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Real Time Trends

•Employer Posts in NCWorks + Proprietary 
“spidering” 

•Web crawler “spidering” tends to over represent…
• IT / Computer-Related jobs

• Urban areas

•Web crawler “spidering” tends to under-represent…
• Construction, Agriculture, Foodservice jobs

• Rural areas

• Small businesses

•Doesn’t include “invisible” jobs never posted

Applicants

• Includes all clients entered into NCWorks
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Quiz 2.3  Real Time Trends

In New Hanover County, which industry 
has more jobs available in the system on 
October 20, 2019?

a. Manufacturing
b. Administrative & Support Services
c. Professional, Scientific, and Technical 
Services
d. Health Care & Social Assistance
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Quiz 2.3  Real Time Trends

In New Hanover County, which industry 
has more jobs available in the system on 
October 20, 2019?

a. Manufacturing 96

b. Administrative & Support Services 138

c. Professional, Scientific, and Technical 
Services 172

d. Health Care & Social Assistance 692
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Real Time Trends NCWORKS.gov
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Real Time Trends NCWORKS.gov
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Real Time Trends NCWORKS.gov
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Quiz 2.4

Got the TIME?

Let’s look into the 
future

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://omeopatiadinamica.it/wordpress/2013/06/metodo-omeopatico/caffe-e-the-sono-da-evitare-durante-la-cura-omeopatica/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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What is the fastest* projected 
growing industry in the State?; 

The Hickory region?

*(Annualized Growth Rate 2017-2026)
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Prosperity Zones
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Prosperity Zone Sub-Regions



68

Fastest projected growing industry North Carolina

a. Administrative & Support Services
b. Health Care & Social Assistance
c. Professional, Scientific, and Technical 

Services
d. Arts, Entertainment, and Recreation

Fastest projected growing industry Hickory

a. Administrative & Support Services
b. Professional, Scientific, and Technical 

Services
c. Health Care & Social Assistance
d. Real Estate & Rental & Leasing

Source: NC Department of Commerce: Long-Term Employment Projections 2017-2026.
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Fastest projected growing industry North Carolina

a. Administrative & Support Services
b. Health Care & Social Assistance (1.7%)
c. Professional, Scientific, and Technical 

Services
d. Arts, Entertainment, and Recreation

Fastest projected growing industry Hickory

a. Administrative & Support Services (1.3%)
b. Professional, Scientific, and Technical 

Services
c. Health Care & Social Assistance
d. Real Estate & Rental & Leasing

Source: NC Department of Commerce: Long-Term Employment Projections 2017-2026.
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North Carolina Career
Information Portal

70

http://nccareers.org/
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Most and Fastest Growing Projected Industries
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Most and Fastest Growing Projected Industries

Sort by
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What occupation will have the 
most projected Average Annual 

Openings in North Carolina?
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What occupation will have the most 
projected Average Annual Openings 

in North Carolina?

a. Combined Food Prep and Serving 
Workers, Inc. Fast Food

b. Registered Nurses
c. Home Health Aides
d. Personal Care Aides
e. Software Developers, 

Applications
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What occupation will have the most 
projected Average Annual Openings 

in North Carolina?

a. Combined Food Prep and Serving 
Workers, Inc. Fast Food

b. Registered Nurses
c. Home Health Aides
d. Personal Care Aides
e. Software Developers, 

Applications

Source: NC Department of Commerce: Long-Term Employment Projections 2017-2026.
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Quiz 3

No PLACE like 
home…
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What occupation will have the 
most projected Average Annual 

Openings in North Carolina?

The Charlotte Prosperity Sub-
Zone?

Fayetteville-Lumberton 
Prosperity Sub-Zone?
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What occupation will have the most projected 
Average Annual Openings in Charlotte?

a. Combined Food Prep and Serving Workers, Inc. Fast Food
b. Retail Salespersons
c. Cashiers
d. Waiters and Waitresses

What occupation will have the most projected 
Average Annual Openings in Fayetteville-

Lumberton?

a. Combined Food Prep and Serving Workers, Inc. Fast Food
b. Retail Salespersons
c. Cashiers
d. Waiters and Waitresses
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What occupation will have the most projected 
Average Annual Openings in Charlotte?

a. Combined Food Prep and Serving Workers, Inc. 
Fast Food (8,019)

b. Retail Salespersons
c. Cashiers
d. Waiters and Waitresses

What occupation will have the most projected 
Average Annual Openings in Fayetteville-

Lumberton?

a. Combined Food Prep and Serving Workers, Inc. 
Fast Food (1,744)

b. Retail Salespersons
c. Cashiers
d. Waiters and Waitresses

Source: NC Department of Commerce: Long-Term Employment Projections 2017-2026.
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What are

?



82

797Occupations
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# of Job

Openings

Growth

Rate
Average

Wage
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NCcareers.org/StarJobs

https://www.nccareers.org/StarJobs
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NCcareers.org/StarJobs
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NCcareers.org/StarJobs
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Occupation 

Profiles

nccareers.org/OccupationalProfiles/index.html

https://www.nccareers.org/occupationalprofiles/index.html
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NCcareers.org/StarJobs
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NCcommerce.com/

data-tools-reports/

labor-market-data-tools/

employment-projections

Star Jobs

Brochures

https://www.nccommerce.com/data-tools-reports/labor-market-data-tools/employment-projections#star-jobs
https://www.nccommerce.com/data-tools-reports/labor-market-data-tools/employment-projections#star-jobs
https://www.nccommerce.com/data-tools-reports/labor-market-data-tools/employment-projections#star-jobs


91

Star Jobs

Brochures
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Quiz question:

Which are 5-star jobs in both the  
Asheville and Greenville 
Prosperity Sub-Zones?
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5-star jobs in Asheville and Greenville

a. Registered Nurses
b. Accountants and Auditors
c. Child, Family, and School Social 

Workers
d. Loan Officers
e. First-Line Supervisors of Mechanics, 

Installers, and Repairers
f. Construction Managers
g. All of the Above



94

5-star jobs in Asheville and Greenville

a. Registered Nurses
b. Accountants and Auditors
c. Child, Family, and School Social 

Workers
d. Loan Officers
e. First-Line Supervisors of Mechanics, 

Installers, and Repairers
f. Construction Managers
g. All of the Above
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Planning & 
Assessments

Career & 
Labor 

Market 
Information

Training, 
Education, & 

Career 
Pathways

Jobs & 
Employment

Replaced by a Career 
Information SYSTEM

Planning & 
Assessments

• Career planning 
tools

• Interest assessment
• Work values
• Skills 
• Ability
• Personality
• Costs / budgeting 

tool

Career & 
Labor Market 
Information
• Occupation profiles
• Job descriptions
• Requirements
• Related jobs
• Average wages
• Regional 

employment
• Supply-demand info
• Projected growth

Training, Education, 
& Career Pathways

• Certified career pathways
• Training & education search
• Program information
• Higher education info
• Financial aid info (linked to CFNC)

• College applications (linked to CFNC)

• Education outcomes

Jobs & Employment
• Active job postings (linked to NCWorks)

• Local employer directory
• Local business profiles
• Apprenticeship info
• Internship info
• Resume builder
• Interview tips
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www.NCcareers.orgwww.tools.NCcareers.org

http://nccareers.org/
http://www.nccareers.org/
http://nccareers.org/
http://www.tools.nccareers.org/
http://www.tools.nccareers.org/
http://www.tools.nccareers.org/
http://www.tools.nccareers.org/
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Other Future LEAD Resources

Training 

More Career Resources!
• Re-Launch of new NCCareers.org including:

• New data and information resources 
• Mini Guides for Careers (Overall, Re-Entry, and next- Military)
• New Career Clusters Guide book

• Basic, Intermediate, and new Advanced Workshop coming to a venue near you!
• We take requests and will visit Workforce Boards!!

Research 
• 2020 Employer Needs Survey
• WDQI Grant to Update NCTower

Dashboards!
• County and Regional Profiles 
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Final Quiz Question:

Do you feel better prepared for 
working with Labor Market 

Information?

True or False



100



101

Follow us on Twitter…

@LeadNC @CareersInNC

mailto:jeff.rosenthal@nccommerce.com

